
You have the right to return your purchase within 14 days of receipt. 
Please fill out this form and include it/send it by e-mail when returning the goods. 
Products must be returned in their original condition, unwashed, unworn, with original tags and 
packaging. 
We reserve the rights to refuse any returns which do not comply with the above criteria. 
We advise you to send returns with a traceable service: we will not be responsible for any goods 
lost in the post.
Once we receive your return, you will receive an email confirming your refund.
Please note that products on sale or bought with a discount coupon cannot be exchanged or 
refunded.
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If you have any queries please contact us by email: info@festaforesta.com
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